
Pioneering 
Network Management 

Solutions

Capabilities William Data Systems (WDS) is a pioneer of specialized IBM System z™ network  
management solutions. Established in 1993, we are an independent global  
company that provides innovative solutions to run mainframe networks efficiently 
and securely. ZEN, the WDS network management suite, offers a selection of user 
friendly and cost-effective solutions to meet your unique needs. To overcome both 
business and technology challenges, WDS provides customers with licensing and 
pricing terms that are as flexible as our solutions.

WDS supports customers worldwide and our client list includes Fortune 100 com-
panies and government agencies. WDS is an IBM Business Partner and a member 
of the IBM PartnerWorld for Developers program. We are committed to the global  
z/OS networking market and to leading the way with innovative solutions. 

PRODUCTS
Our products and features include:

ZEN
Optimize mainframe network management. Integrate and operate your tools seam-
lessly through one innovative interface, customized to your unique business needs.

ZEN AUTOMATION
Automate all your network and operations tasks and build your own ZEN applica-
tions by exploiting the power and flexibility of REXX.

ZEN IP MONITOR – IMPLEX
Identify network issues instantly to minimize down time. Focus your recovery efforts 
easily with intelligent reporting and absolute real-time monitoring.

ZEN OSA MONITOR
Optimize the operation of your IBM Open Systems Adapters’ by ensuring the through-
put of these strategic communications devices is maximized.

ZEN LINUX MONITOR
A simple but effective network and availability monitor for all your Linux systems  (not 
just System z) integrated into ZEN for maximum network management capability.

ZEN EE MONITOR – FERRET 
Implement Enterprise Extender (EE) with ease and improve APPN/HPR network op-
erations and performance with this powerful and user-friendly monitoring solution.

ZEN EE SECURITY - APIAS 
Confidently and efficiently fill the security gaps existing on the networks linking your 
business partners’ legacy applications to yours.

ZEN FTP CONTROL – FTPALERT
Monitor and audit all FTP file transfers in real time with this efficient tool which en-
sures compliance with statutory, regulatory requirements. 

ZEN TRACE & SOLVE – EXIGENCE
Promptly diagnose network and application issues – small and large – as they arise. 
Minimize network outage and get back to business quicker. 

SUPPORT
William Data Systems have built an exceptional reputation for outstanding custom-
er support. We provide comprehensive, effective and highly responsive support for 
WDS products at all stages of their life cycle.

In addition, a wide range of Professional Services and training programs are  
available dependent on user demand. These can be held at WDS offices,  
customer sites or managed remotely via web conferencing.
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The IBM logo, the Business Partner emblem, z/OS, VTAM and SNA are trademarks of International Business Machines Corporation. 
ZEN, the ZEN logo, ZEN OSA MONITOR,  ZEN LINUX MONITOR, ZEN IP MONITOR – IMPLEX, ZEN EE MONITOR – FERRET, ZEN TRACE & SOLVE – EXIGENCE, ZEN FTP CONTROL – FTPALERT and ZEN EE SECURITY – APIAS  are trademarks of William Data Systems Ltd. 

All other brand and product names are trademarks or service marks of their respective holders. 
Copyright © 1999-2011 William Data Systems Ltd.  All rights reserved.
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The William Data Systems ZEN suite of network management solutions 
provides a comprehensive insight into z/OS network operations by of-
fering targeted solutions, adapted to meet your unique business needs. 

The suite consists of  a central interface which enables users to integrate 
and operate tools easily, and a selection of targeted solutions that 
provide IT performance management, network optimization, moni-
toring, tracing, reporting and security. ZEN solutions are critical to 
maintaining business continuity and service levels of z/OS networks.

 ZEN SOLUTIONS
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William Data Systems, LLC
John Christensen, CEO
210 Wirt Street, S.W.
Suite 202, 
Leesburg, VA 20175
john.christensen@willdata.com
703-674-2200
703 674-2201 
info@willdata.com
http://www.willdata.com
1993

At a glance

SERVICE DESCRIPTORS			             NAICS CODE       SIC CODE	

Computer & Computer Peripheral Equipment	 423430		  5045 
& Software Merchant Wholesalers

Software Publishers				    511210		  7372

Custom Computer Programming Services		 541511		  7371

Computer Systems Design Services		  541512		  7373

Mainframe Network Systems Management	 541519		  7379

Small Business•	

Department of Homeland Security: CBP•	
Department of the Treasury: FRIT•	
Department of the Treasury: FMS•	
Social Security Administration•	
Department of Defense: USAITA•	

SOCIO-ECONOMIC STATUS

FEDERAL CUSTOMERS
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