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¢ Fortune 500 company providing information management and
electronic commerce systems and services to the financial and
insurance industries for more than 30 years

@ 25,000 employees in more than 250 locations

@ More than 18,000 clients in 66 countries worldwide

= Banks; Credit Unions; Thrifts; Mortgage Lenders; Lease Companies;
Automotive Lenders; Telecommunications; Utilities; Brokerages;
Investment Firms; Healthcare Providers; Insurance Carriers; Insurance
Agents, Brokers, Distributors and their Affiliates; Pharmacies

U.S. market leader in core processing services

Largest independent U.S. check processor

Leading Internet banking services provider

Leading provider of bill payment and presentment services
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Business Problems Solved 1A
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« Netview no longer useful in diagnosing SNA Problems after Migration
To APPN

« Needed to Retain NCCF type function for Operations and Support
Users

« Operations /Helpdesk having great difficulty determining State of EE
Nodes

- Helpdesk lacked the tools for Supporting SNA after migration to APPN
 Lack of Traffic Statistics for Problem Determination and Tuning

- Many VTAM displays required to gather PD Information

- Significant Skill required to solve routine problems after APPN
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Fiserv Physical Configuration
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3 CECs total of 4500.5 MIPS
11 Production LPARS 4 test
3 Sysplexes and 2 stand-alone LPARSs

1 Interchange Node and 3 Network Nodes

Network Aligned with Business Units
4 OSA’s per LPAR - 2 Internet facing, 2 facing Core
OSPF used on Core, RIPV2 used on Internet DMZ
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Fiserv VTAM Configuration

SHARE

Technology - Conmections - Resutts

2094-BB(703)
fiservi
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l ﬁ[ 20412042 2051 2052 26512652 E21E22 26712672
PEPCC PEPFF
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Fiserv OSA Configuration SHARE

Technology - Conmections - Resutts

2094AA |Ethernet 2094BB |Ethernet
3E PRO4 router 20 1/0 11 TEO ESWPHLO1 20 0/5
3F not used 17 TEO ESWPHLO1 21 0/5
40 DMZ(all LPARS) eswphl01_IN13 013 18 DMZ(all LPARS) eswphl01_IN13 0/11
41 PRO4 router 19 1/0 Fa DMZ{all LPARS) eswphl01 IN12 0/11
42 not used eswphl01_21 0/6 FC PRO3/DV01/DVO3/PRO2/TFG1/PROGAWRIP |ESWPHLO1 20 0/3
43 not used FD PRO3/DV01/DVO3/PROZ/TFG1/PROGAWRIP [ESWPHLOT 21 0/3
72 PRO1 eswphl01_20 0/2 07 WIW/Linux (OLD) ESWPHLO1 20 0/20
73 SMNA/Ethernet ESWPHLO1 33 0/3 08 SMA / RJE (TEDT)
74 PRO1 eswphl01 21 0/2 G0 VW/Linux (HATS) ESWPHLO1 20 0/3
75 SMNA/Ethernet ESWPHLO1 34 0/3 61 SMNA/Ethernet ESWPHLO1 33 0/2
76 TEO/TEQXTFGT eswphl01_20 0/4 G2 VW/Linux (HATS) ESWPHLO1 21 0/3
7 VIMLPART eswphl01_20 0/6 68 SMNA/Ethernet ESWPHLO1 34 0/2
78 TEOVUTEQZTFGET eswphl01 21 0/4
TA DMZ(all LPARS) eswphl01_IN12 0/13
Fa PRO4 router 19 4/0
FC PROA router 20 4/0

2086  |Ethernet

0c TEOE/DVD4 ESWPHLO1_20 0/7
2B TEOB/DV04 ESWPHLO1_ 21 0/7
0E DMZ - TEDG/DVD4 ESWPHLO1_IN13 014

2B DMZ - TE0G/DVD4 ESWPHLO1_IN12 0/14




SEEENEEENEEE EEE B BRE B B°=
| EEE ] R B

Installation SHARE

- Download from Web Site
« Get Key from WDS

- SMP/E Installation

* Installs in about 2-4 hours
« Self Configuring

- Easy to Use

 Browser based
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Technology - Conmections - Resutts

Ferret Home View

WILIAM
DAT M
Ferret v1.1 Level FEE1119 Sysid SP01.90#B (SSCP USFISE01.CDRME) DES XY @
Mebworks | = ControlPoints | = EEModes | = Paths | = alerts | = Tools | = Admin
Top RTP= : Highest LU-LL |§||:||E||Z@ Top RTPs : Highest RTT BEEX
RTP Mame  C0OS ARB Metid CPNarme LU-LL RTPName  CU5rag to Move; Shit and Drag to Resize|Name RTT
CNROOD3Z  #CONNECT USFISENT  CDRMPRO3 1132 CNROD54 SNLEVC'M'G_E_U?PI?ED'I_M'E!A GBARR 1053
CHROOOD6A  #COMNMECT LSFISEDT CDRMPROZ 631 CHRRO00SD RSETUP © MNETMPS w001 aga
CHROOO7E  #COMMECT LJSFISEDT CORMPRO4 332 CHROOZEA  RSETUP @ USFISEN BARRENR aa5
CHROOO7Y  #COMNMECT LSFISEDT CDRMPROS 280 CRREO0OTO CPSYVCMG © USMELMO1 CORMED a83
CMREOOD3S  #CONMECT LISFISEM CORMPROZ 237 CHROOOSE  RSETUP @ METSILRY SECPSAT a8
Top RTFs : Hig SendRate |§||:|@ Top RTPs @ Mo: [£3][= 571X
RTF Mame  COS ARB Metid CFName SendRate RTP Mame  COS ARB Metid CPMame Switches
CHROO032  #CONMECT  ©  USFISEM CORMPROZ 123 CHRO0O01 CPEVCMG @ USFISEM CDRMPROZ 21
CHROOO7S  #COMMECT @ FHLBMET COWRIPDZ 77 CHROOOD2A  #COMMECT & USFISEM S0010%01 3
CHROOO7A  #COMMECT @  USMELMOT  CORMM T2 CHROOOGF CPEVCMG @  USMELMOT CDRMBD 3
CHROOOBI  #INTER @  MNETHI [Einy| 67 CHROOOBE CPEVCMG @ USMELMO1 CORMIG 3
CHROOOOT  CPEVCMG @ FHLBMET COWRIPOZ 53 CHROOOTE  #COMMECT @ USMELMOT  CDRMBK 2

Top RTP= : Queued ps

= Total A Lastiin RTP Name cos ARB Metid CPName QPackets
Detected CP3 52 0 CHMROOZAB  #COMMECT @ USFISEDT BARRLEB 25
Detectad EE IP Addresses 13 0 CHMROO02A  #COMMECT O USFISEDT SD010%01 3
active EE Connections % 0 CHMROO032  #COMMECT @ USFISED CDRMPROZ 3
active RTPs 146 a CHROOOT1 #INTER @ CIR CDRMX04 3
Active LU-LU Sessions 3745 A2 CMRODO7Y  #COMNECT @ FHLBMET COWRIFD3 3
Average smoothed RTT 326 1] Top RTPs
i‘;?;?g:tﬁesrl:;:gzs ; g RTF Name  COS ARE Netid CPMame  ReTran
CMNRO0D287  #CONMECT @ USFISEN BARRFULT 12308

Total queued packets 56 A 3

. CHROOO3D  #COMMECT @ USFISEDT LISBBARRT 9290
Total retransmitted packets 29830 1]
FTEs in AR Green State 137 A4 CHROOZAB  #COMMECT @ USFISEDT BARRLSE 37486
RTPs in ARE Yellow Stata 7 V -1 CHROO04Y  #FCOMMECT @ USFISEDT RMT302 2554
ETEs in ARE Red Stata 12 v .3 CHROOD4D  #FCOMMECT @ USFISEDT BARRWAY 1735




TG View SHARE

Technology - Conmections - Resutts

Ferretv1.1 Level FEE1119 Sysid SP01.90#B (S5CP USFISE01.CDRMB)
Metworks | * ControlPoints | = EE Modes | * Paths | * Alerts | * Tools | *  Admin I

[ 11:41:41
Metid CP Mame TGM Status Type
CIR CDRM-D4 2 @ INTERCLUST

DLEMETA DHHOST3T 21
FHLBMET COWRIFDZ 21

@ INTERCLUST
@ INTERCLUST

MNETHI [LlEiy 21 @ INTERCLUST
METHI MD3 22 @ INTERCLUST
MNETHMPS XKoo 22 @ INTERCLUST
MNETHMPS ®D01 a @ INTERCLUST
MNETHMPS ®Da1 22 @ INTERCLUST
MNETHMPS ®Da1 a @ INTERCLUST

MNETSILR1 SSCPSAZ 21
MNETSILR1 CDRMSAG 1

@ INTERCLUST
@ INTERCLUST

s OOOOTOTOOOSTOROOEROROOROROROORODRORO®®

USFISEDT RMT302 21 O EMDPT
USFISEDT BARRWAY a & EMDPT
USFISEDT USBBARRZ 21 O EMDPT
USFISEDT BARRFULT 21 ENDPT
USFISEDT CORMTEDZ 1 INTERM
USFISEDT BARRFULT 22 O EMDPT
USFISEDT BARRMTA 21 ENDPT
USFISEDT CORMPRO4 21 O INTERM
USFISEDT S0010vo 21 O EMDPT
USFISEDT CDRMPROZ 1 O INTERM b
USFISEDT BARRLSE 21 O EMDPT
USFISEDT s50o1Dwvo3 21 O EMDPT
USFISEDT BARRMTA 22 O ENMDPT
USFISEDT CDORMPROS 21 O EMDPT
USFISEDT soo1Dvod 21 O ENMDPT
LUSFISEDT CORMTFGT 21 © INTERM




Active CP View SHARE

Technology - Conmections - Resutts

ferret

Ferret v1.1 Level FEE1119 Sysid SP01.90#B (S5CP USFISE01.CORMB)

Networks |v ControlPoints |' EE Modes |v Paths |v Alerts |v Tools |v Adrnin I

W Metid CPMame Type CP ARB RTT Paths Alerts Switches RTPs RTT 250ms s00ms Ta0ms 1000ms
W USFISEDT BARRENR EN & @ @ 1 15 & 617

W USFISED BARRFULT EMN & @ © 1 aan 1 ] 630

W USFISEDT BARRLSE EN @ @& © 1 2953 & 617

W USFISED BARRMTA EN & @& @ 1 278 5 BOG

W USFISEDT BARRWYAY  EMN @ © O 1 a7rs & 615

W USMELM01  CDRMBCE  NM @& @ o 1 5 2 AT

M USMELMD1  CDRMBD NN & @ © 1 10 2 3 761

M USMELMDT  CDRMIG NN & &@ @ 3 204 3 4 150 —

o LUSMELMOT CORMM] NN @& @ @ 2 16 1 4 EE

W USFISEDT CORMPROZ NN G & @ 3 2434 94 4 41 -

W USFISED CORMPROZ MM &G © O 3 3202 1 ] S0 s

W USFISEDT CORMPRO4 NN G © © 1 1411 3 g2

W USFISEDT CDRMPROS EN @ & © 1 187 8 18 &

W USFISEDT CORMPROE EM & © © 2 n 3 14 |
M METSILR1 CORMSAR NN & @ © 2 4 8 12— b
W YWSDMET CORMEYSC MM @ @ o 1 24 4 164 e

W USFISEDT CORMTEODT NN @ @& o 1 2372 10 4 105 s—

W USFISED CORMTFGT NN @G @ O 1 1452 4 190 ——

HCIR CDRMAD4 NN & & @ 1 10490 1 & T oa

M FHLBMET COWRIPDZ NN @G @& © 1 1837 3 58

M DLXMETA DHHOET3 NN @ © o 1 920 & 20—

W OWSDNET ITCORMEE NN & © O 2 62 1 3 103 s—

M USFISEDT MCGBARR EN & & @ 1 245 @ 705

M NETMI MO NN & @ © 2 14 4 200

o NETHI MI=D3 NN & © © 1 4 3 A4

W USFISEDT RMT302 EN @@ © 1 3856 3 544

W USFISED sDo1ovo EN & @& @ 1 1597 3] 3 BE

W USFISEDT sooM1ov03 EMN G @ 9 1 11493 1 3 T4

W USFISEDT soo1ovo4 EMN G oo o 1 289 8 11 a

M METSILR1 SSCPSAZ NN & @ © 1 77 3 30— =
W USFISEDT USBBARRYT EN @ © O 1 517 & 618
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Enterprise Extender View SHARE

Technology - Conmections - Resutts

Ferretv1.1 Level FEE1119 Sysid SP01.90#B (SSCP USFISEQ1.CDRMB)
| ebworks | * ControlPoints ~ EE Modes * Paths * Alerts | * Tools | *  Admin
M FPUMame Line Mame State Local IP Address Remote IP Address  Metid CP Mame RTFs LI-LL) L8AF RESAFR Started
W CHMOOOOAF  EL1006 e METMI WD 4 g 8 4 37Jul052531
W CHO00032  EL2031 @ USMELMO1 CDRMBCE 2 2 8 4 37Jul0Z:3TES
W CHMO00036  EL2030 © - IP Addresses removed at USMELMO1  CDRMIQ 10 BB 8 4 37Juloxazse
W CNODOO3E  EL1030 @ Security Officer’s request METMPS D& 2 2 8 4 2TJul032EZS
W CHMO000SD  EL1028 @ METMPS  XDO1 2 3 8 4 I7Jul0F2ead
= ~LIOOONEE  C1anon e USMELMO1 CDRMBD 3 2 8 4 27Jul0x:zale
Show historical statistics @ USFISECT  CDRMPROZ 2 B32 8 4 27.Jul0328:52
start meniter ) DLXMETA  DXHOSTH & 16 B4 27Jul032840
Fing ) USMELMDY  CDRMMJ 4 3 8 4 27Jul0z:3202 S
Trace Route e WSDNET ~ CDRMSYSC g 4 v
P Feenes o o USFISE!  CDRMTED2 8 4 29Jul12:21:35
WIS BB B e WSDNET  CDRMSYSC 3 2 4 B 27JUlD35ZS0
“iew Implex EE Activity data P WEDNET TCORMSE 4 g -
View Implex EE Node data e WSDNET  ITCDRMSG6 B B 8 4 37JulD3544E
W EEDSQIPU  EL1028 ) USFISEMT  BARRDSO 4 4 IFJul0z2EIE
M EEENRIPU  EL2003 @ USFISEDT  BARRENR 5 13 4 4 29JU11E4T
WEEFIDIPU  EL1003 e METSILRT  CDRMSAG 4 g 4 8 I7Juloxazés
W EEFIDZPU  EL1005 @ METSILRT  SSCPSA3 4 3 4 8 27Jul0z:azéE
mECrTAIPIL El 1000 e rRIEThPC (mTnk] a 1 A o AT ol O30 k-




Alert View
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Ferret v1.1 Level FEE1119 Sysid SP01.90#B (SSCP USFISE01.CDRMB)

| Metwiorks |v ControlPoints |v EE Modes ‘v Paths |" Alerts |v Tools |" Admin |

[ 2T dul
o 27 Jul
o 27l
o 27l
W27l
o 27l
W27l
o 27l
o 27l
o 27l
o 27l
o 27 Jul
o 27l
o 27l
W27l
o 27l
W27l
o 27l
o2l
o 27l
o 27l
o 27 Jul

032845
03:28:25
03:28:45
03:29:00
03:29:00
03:29:00
03:29:00
03:29:00
03:29:00
03:29:00
03:30:00
03:31:00
03:33:00
03:33:00
03:33:00
03:33:00
03:41:00
03:55:00
04:06:00
05:26:00
05:46:00
0g:05:00

Excessive RTT to USFISEDT .CODRMPRO3

CP-CP Session with DLKMETA DXHOST30 inactive
CP-CP Session with LISFISEQ BARRBETA inactive
Excessive RTT to USFISEDT BARRWAY

Excessive RTT to DLAMETADEHOSTN

Excessive RTT to USFISED1 . LUSBBARR 1

Excessive RTT to USFISEODT LUSBEARRZ

Excessive RTT to USFISEDT . RMT302

Excessive RTT to METMP S X051

Excessive RTT to METMPS XD01

Excessive RTT to USMELMO1 .CDRMBD

Excessive RTT to USMELMO1 . CDRMMJ

Excessive RTT to USMELMO1.COREMBCH

Excessive RTT to METSILR1.CDRMSAB

Excessive RTT to USMELMNO1 .CDRMIQ

Excessive RTT to METSILR1. 85CPEA3

RTP CHNRODOGE (CPSWCMG ) to USFISEDT . CORMPRO4 in ARB yellow state
Excessive RTT to WSDMET.ITCDRMSE

Excessive BTT to METMLMIXD3

Excessive RTT to METMLMEZDA

RTP CHROD003 (CPEVCMG ) to USFISEN .CORMTFGT in ARB red state
HLPs on outhound send gqueue to USFISEDT SD010W03

=

Technology - Conmections - Resutts
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Technology - Conmections - Resutts

WILIAM

oDAT

EME

Ferretv1.1 Level FEE1119 Sysid SP01.90#B (SSCP USFISE01.CDRMB)
| Metwarks | * ControlPoints | + EEModes | v Paths | = Alerts | ¥ Tools | * Admin | [

Excessive Gap Packets
putt [ Descrl;:!t!on Category Ferret's Enterprise Extender protocol monitoring has detected an excessive
©® @  ARB Critical Slowdowns performance percentage of RTP status segments that indicate gaps on the connection to the 1P
© ©  ARBLevel1 Slowdowns perfarmance address given in the message text. The actual percentage of gap packets detected
@ @ ARBLevel 2 Slowdawns petfarmance i5 alzo given in the alert message text. A gap indicator in a status segment means
@ © CP-CP Connection outage availahility that data has been lost on the netwark link.
© ©  Excessive Gap Packets performance ) o }
@ @ EE endpoint status changed configuration This may be indicative of a problem, Dr_possmly that_the threshold value fpr _
@ @  EE local endpoint inactive configuration Maxirmurm percentage of gap packets'in the monitoring profile being applied to this
CP has been set too low. Use the Ferret Profile Assignments panel to determine

® @  EElocal endpoints active eonfiguration which profile is being applied to the CP and then use the Edit Profile panel to
© ©  EEsettings changed configuration determine whether the current threshold value is appropriate.
@ @  EE Connection Inactive availahility
@ @  EExCAinactive configuration One of the TP functions is to reorder out-of sequence MLPs into FIFO sequence
@ ©  Ferret Password Warning security be_fore delivery to_applications. Since RTF is d_esigned to operate in & connection-
® ® FerretRestart e oriented netwoark it expects the netwark to delwer data in sequence unless a packet

) ) B has been last. Therefore, when a packet arrives out of sequence, RTP sends a 'gap-
@ @ Highactive RTF count performance detected' message to the sender requesting retransmission of the lost packet(s),
© ©  Highround trip time perfarmance and queues subsequent packets until the gap is filled. It may be that there are also
@ @  HighLU-LU session count performance Ferret Gap Packet alerts being issued. Further information can be found in the 1BM
© © HighSend Rate perfarmance publication High Perfarmance Routing Architecture Reference 5%40-1018-04.
@ e Mew APPR endpaints detected configuration . )
(" ] Mew APPMN endpoints discovered configuration Filename: eehighgappackets. xm| —
@ e Mew EE connections detected configuration
@ @  MNewFerret user detected security Alert Category
© ©  MNewlP Address detected configuration Alert Frequency D
© @  NewnMNETID detected configuration . o
© ©  NoCP-CF connections configuration w| | EmailRecipient |

Alert Enabled
@ es ONo
w
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Network Log

Technology - Conmections - Resutts

Ferret v1.1 Level FEE1119 Sysid SP01.90#B (SSCP USFISE01.CDRMB)
Mebworks | * ControlPoints | * EE Modes | ¥ Paths | > Alerts | * Tools | *  Admin I

|4 4 Message 57187 of 65536 M

| |[ Find ] @ Next O Previous O First O Last

11.46.47 +C3R021I ACE COMNVERTED TO USE V3AM L3E. DDNAME=A1SMCRED

11.46.47 CSROZ0I BUFS3I=S51Z, BUF3D=18543Z, BUFNI=10z40, BUFND=:254, HEUFNI=0, HEUFND=0, 3HRPOOL=
11.46.47 CSROEZZI 3TENO=16, ACE RMODES1=ALL, RMODE31=ALL. DDNAME=L19INTET

11.46.47 +C3R021I ACE CONVERTED TO USE WSAM L3ER. DDNAME=A19INTET

11:47:00 FEE4017I Excessive NLP=s being retransmitted: RTF: CHNROOO47 CP: USFISEOQL.RBMTIO0Z
11:47:00 FEE40141 Excessive NLPs waiting acknowledgement: RTP: CHNROOO&s CP: UIFIZEOQL.CDEMPRO4
11:47:00 FEE40141 Excessive NLPs waiting acknowledgement: RTP: CHWREO0O091 CP: DLEMNETA.DEHOSTI1
11:47:00 FEE40191 Excessive outbound NLPs bheing gueuesd: RTP: CWROOO091 CP: DLEWETA.DEHOSTI1
11:47:00 FEE402Z1I Excessive RTT: RETP: CHROOOS1 CP: DLENETL.DEHOSTI1

11:47:00 FEE4017I Excessive NLP=s being retransmitted: RTP: CNROOZAE CP: USFISEOL.EARRLSE
11:47:06 ISTE63I EIND FALIL REQUEST RECEIVED, SENSE=0S0A0000

11:47:06 ISTE64I RELL OLU=UIFISEOL.FPOO010S REAL DLU=USFI3SEOQLl.LEX000Z5

11:47:06 ISTSESI SID = DAOBO16DASD7TSS4C

11:47:06 IST1669I IPADDER..PORT 166.73.235.70..49976

11.47.06 +3QPSVTAM - NS UIEREXIT RECEIVED PROCEDURE ERRCR RU

11:47:06 ISTS91I TUSFIZEOL.CDREME GENERATED FAILURE NOTIFICATICH

11:47:06 ISTSS93I ORIGIMNALL FAILING REQUEST IS EIND

11:47:06 IST314I END

11.47.10 IEF450I HOERPG $3§T3L0O00 §§TILO00 - ABEND=3522 U0000 REASCN=00000000

11.47.10 TIME=11.47.10
11.47.10 IEF450I H8EBJPG $3$T3L0O00 §§TILO00 - ABEND=3522 U0000 REASCN=00000000
11.47.10 TIME=11.47.10

11.47.13 CHME103I - 085212, 11:47, 3NAL REMOTE LOGON FOR EMT=ARTELSFC RUSIZE=4056 SEND ELESIZE=4
11.47.21 IEFZ34E K 0OF10,5950414,PVT, DFHSHE, DFHSHE

|[ Command
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Network Log (continued) SHARE

Used this function to replace NCCF

Includes Security and Command translation exit

Ported Netview Clists for ease of Use for Operations

Security Implemented via USERID
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Troubleshooting Tools SHARE

Micro Monitoring

Ping

APPN APING

APPN Route Display

Interfaces with Other WDS Products
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Technology - Conmections - Resutts

Tools (Continued)

* Micro Monitoring

ferret Wi

DATA 35

Ferret v1.1 Level FEE1119 Sysid SP01.90#B (SSCP USFISE01.CDRMB) -;’h E| \i
Metwaorks | » ConkrolPoints | * EE Modes | w Paths | » flerks | w Tools | »  Aadmin |

11:34:06

M Monitored Resource Type COS Interval Current Started
et o bl EE 15 34 30.Jul 11:24:04

Historical statistics for EE connectionto . -

Micro kMonitoring

LsaP=0 RSAP=0)

Statistics for 30 Jul 11:24:19  11:24:34  11:24:49  11:2504  11:2519  11:25:34  11:2549 11:26:04 11:26:19 11:26:34 11:26:49 11:27:04 P
MLPs Sent 2 2 2 3 2 1 3 2 2 2 3 1
MLP= Received 2 2 2 3 2 1 3 2 2 2 3 1
Bytes Sent 4] ] ] ] G K] g ] ] ] g K]
Bytes Received B B B q 1] 3 g f f f q 3

MLPs Retransmitted
LU-LUJ Sessions

Active RTPs 2 2 2 2 2 2 2 2 2 2 2 2
Active Connections 1 1 1 1 1 1 1 1 1 1 1 1

(]
(]
(]
(]
2
2
M2
M2
M2
2
2
2
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Historical Data View SHARE

Technology - Conmections - Resutts

Ferret v1.1 Level FEE1119 Sysid SP01.90#B {SSCP USFISE01.CDRMB) =
| Mebworks |v ControlPoints « EE Nodes * Paths Alerts |v Tools ‘v Admin

@ 11:56:12 Historical statistics for EE connection to tesssssess sl = 5
Statistics for 30 Jul 001500  00:30:00 004500  01:00:00 011500 01:30:00 01:4500 02:00:00 021500 023000 02:4500 03:00:00 3
MLFs Sent 19639 2221 35274 26668 355149 30854 aE224 42541 34042 47973 40750 ELarhch|
MLFs Received 28854 82494 103722 72562 111937 101252 182255 177162 91216 140361 122275 111977
Bytes Sent 1264020 838577 2332208 1818243 2418455 2065602 3465507 3197879 M0Z3Y6 2889140 2445879 2270729
Bytes Received 21697480 1848745 104185801 YY6E04944 115675848 104757960 191265690 186251131 93439646 1445995909 125965544 1141719649
MLPs Retransmitted 1 1 1 1 1 1 1 1 1 1 1 1
LU-LL Seszions a72 a71 a68 a67 a68 5649 AGA AR5 A61 A63 a62 a62
Active RTPs 2 2 2 2 2 2 2 2 2 2 2 2
Active Connections
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- Useful interfaces to Exigence
and Implex

Ferretv1.1 Level FEE1118 Sysid SP01.90#B (SSCP USFISE01.CORMB)
| Metwirks |v ContralPaints |' EE Modes |v Paths |v Slerts |v Tonols |v Sdmin I

11:51:19 Irnplex EE A
Facketsiinute ta
Priority Inbound  Quthound 7.
Signal 347 348 7.
Metwork 44 44 i
High 5 5 7.
Medium 51345 5345 .
Low 7.
— — - 7.
Remate Direction Priarity Total PlktsiMin -
IP Address Inbound  Quthound  Signal Metwaork  High Medium  Low 2600 5200 7800 10400
| MO U000 344 332 73 fi04 - i
8.
7
7.
7.
H.
7.
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¥ 1. prot (prot) EX
ransfer

File Edt T

fer
‘@X RN A A S L e e |

Fonts Options Tools View Window Help

BROWSE - TUEJULES FERRET FERRET -Page 1  Line 864  Cols 1-132
= SCROLL ===

00:18:00 FEE4B17I ra 18 CP: USFISEBL.B
[0:10:00 FEE4R17T Excessive NLPs being retransmitt CNROBG4D CP: SFISEQ]. BARRWAY
[0:10:00 FEE4A14T Excessive MLPs waiting acknowledgement: RTP: CNREBBEC CP: USFISEM1.SDEIDVE3
[0:10:60 FEE4RI7T Excessive NLPs being retransmitted: RTP: CNROAISE CP: LSFISEOI.BARRLSB
[0:10:00 FEE4A14T Excessive MLPs waiting acknowledgement: RTP: CNREBGGA CP: USFISEAI.CORHPRE3
B0:18:11 ISTER3T INIT OTHER REQUEST FAILED , SENSE=BBS7BA3
B0:18:11 ISTEG4I REAL OLU=USFISEGL.FPORE3GE  REAL DLU=USFISEL.FSCICF
BA:1A:11 TSTBAIT SID = DRABATADASD44EAA
B0:18:11 ISTE64I REQUIRED RESOURCE FSCICF  WOT ACTIVE
BA:18:11 T5T314T END
B0:18:11 ISTEE3T INIT OTHER REQUEST FAILED , SENSE=BB7DBAGL
B:10:11 ISTEG4I REAL OLU=USFISEG].FPORE362  ALIAS DLU=USFISEGL.CLI87100
BA:18:11 ISTBAIT SID = DBABAIRDAID44ERG

FI=HELP  F2=SPLIT F3:END F4=RETURN FS=RFIND FB=RCHANGE F7-UP FB-DONN FS=SWAP FIB-LEFT F11=RIGHT FI12=RETRIEVE
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Online Documentation for
H e I p D e S k £ Customerindex. him - Windows Inlernl Explorer

[mEE
@, - http‘ﬂh&ﬁJS.lSZJSU‘l h vHEHE\ [aogte HEl
% 4 |JA customeridechin ] - - [rpage - ook -
F'_ Technology
IEEr V Services
SNA Documentation
SNA Sense Codes VIAMRU TYPES | VIAM Status Codes | VTAM Operator |__SNA Messages

TCP/AP Documentation

IFTP Users Guide |OSA/SF Users Guide ‘SMTP Users Guide 1]1) Admir

Z/08 Documentation

| . ‘
-_}]ESZ COMMANDS \TSO USERS GUIDE ‘MVS ABEND CODES JCL REFERENCE

Click Logo for Network Diagrams

/= 3 Internet Explorer « | [@ Microsoft

rreeepn
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« Retains logging and NCCF functions of Netview at considerable cost savings
* Provides Security based on Userid for Command entry

* Retains Netlog information

* Provides detailed Information on EE and HPR Connections

« Alerts and Messages can be customized

- Easy to use

- Easy to install

* Requires minimal training for Support Staff

* Provides important Historical Information

« Clear picture of VTAM Network from one location

. . . ondmna . g



Live Demo
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Questions?
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