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About Fiserv

Fortune 500 company providing information management and 
electronic commerce systems and services to the financial and 
insurance industries for more than 30 years
25,000 employees in more than 250 locations
More than 18,000 clients in 66 countries worldwide

Banks; Credit Unions; Thrifts; Mortgage Lenders; Lease Companies; 
Automotive Lenders; Telecommunications; Utilities; Brokerages; 
Investment Firms; Healthcare Providers; Insurance Carriers; Insurance 
Agents, Brokers, Distributors and their Affiliates; Pharmacies

U.S. market leader in core processing services
Largest independent U.S. check processor
Leading Internet banking services provider
Leading provider of bill payment and presentment services
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Business Problems Solved

• Netview no longer useful in diagnosing SNA Problems after Migration 
To APPN

• Needed to Retain NCCF type function for Operations and Support 
Users

• Operations /Helpdesk having great difficulty determining State of EE 
Nodes 

• Helpdesk lacked the tools for Supporting SNA  after migration to APPN

• Lack of Traffic Statistics for Problem Determination and Tuning

• Many VTAM displays required to gather PD Information

• Significant Skill required to solve routine problems after APPN



Fiserv  Physical Configuration

• 3 CECs total of 4500.5 MIPS

• 11 Production LPARS 4 test

• 3 Sysplexes and 2 stand-alone LPARs

• 1 Interchange Node and 3 Network Nodes

• Network Aligned with Business Units 

• 4 OSA’s per LPAR  - 2 Internet facing, 2 facing Core

• OSPF used on Core, RIPV2 used on Internet DMZ
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Fiserv  VTAM Configuration
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Fiserv OSA Configuration
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Installation

• Download from Web Site

• Get  Key from WDS 

• SMP/E Installation

• Installs in about 2-4 hours 

• Self Configuring

• Easy to Use

• Browser based
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Ferret Home View
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TG View
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Active CP View
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Enterprise Extender View

11



Alert View
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Administering Alerts
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Network Log
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Network Log (continued)

• Used this function to replace NCCF

• Includes Security and Command translation exit

• Ported Netview Clists for ease of Use for Operations

• Security  Implemented via USERID
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Troubleshooting Tools

• Micro Monitoring

• Ping

• APPN  APING

• APPN Route Display

• Interfaces with Other WDS Products 
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Tools (Continued)

• Micro Monitoring
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Historical Data View
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EE Detailed Node Information

• Useful interfaces to Exigence 
and Implex
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Ferret Log
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User Help Pages

• Online Documentation for 
Help Desk

21



Summary

• Retains logging and NCCF functions of Netview at considerable cost savings

• Provides Security based on Userid for Command entry

• Retains Netlog information

• Provides detailed Information on EE and HPR Connections

• Alerts and Messages can be customized

• Easy to use

• Easy to install

• Requires minimal training for Support Staff

• Provides important Historical Information

• Clear picture of VTAM Network from one location
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Live Demo
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Questions?
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