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ZEN SOLUTIONS

ZEN TRACE & SOLVE is a prime compo-
nent of ZEN, the Wililam Data Systems
suite of network management solutions.
ZEN provides a comprehensive insight
info z/OS network operations by offering
targeted solutions, adapted fo meet
your unique business needs.

The suite consists of the ZEN Presenta-
fion Manager, a central interface that
enables users to infegrate and operate
tools easily, and a selection of targeted
solutions that provide IT performance
management, network opfimization,
moniftoring, fracing, automation, re-
porfing and security. ZEN solutions are
critical to maintaining business confinu-
ity and service levels of z/OS networks.

Intelligent network analysis with faster problem resolution

For businesses relying on mainframe application and networks, keeping operations
runningis critical. It means the difference between making money and losing money,
the difference between gaining customer confidence and losing customers
altogether. So when systems go down, time is of the essence.

A trace provides the best source of information for isolating and resolving
problems caused by z/OS network and application service interruptions. Unfortu-
nately, Network Management teams typically run traces only as a last resort. That
is because most tracing and diagnosing tools are cumbersome and time con-
suming; they also impose significant system overhead and are difficult to interpret,
therefore requiring a staff with in-depth knowledge in this field. As networking envi-
ronments become more complex, so do these issues since problem resolution may
potentially involve the capture and examination of multiple fraces.

In short, to minimize the disruption of business operations, expedient problem
diagnosis is vital. With William Data Systems’ ZEN TRACE & SOLVE — EXIGENCE, also
known as ZEN TRACE & SOLVE, companies can rapidly resolve problems, with ease,
and ensure the highest levels of service to their customers.

ZEN TRACE & SOLVE

ZEN TRACE & SOLVE empowers businesses, allowing them to identify network and
application problems early and quickly. It enables z/OS network or application
fraces to be taken and analyzed simply, efficiently and without disrupting the pro-
duction environment. It enables faults to be identified and corrected in the shortest
fimeframe possible.
ZEN TRACE & SOLVE:

e Accelerates problem identification on z/OS networks and applications

e Saves fime and money by reducing the impact of an outage

e Built-in Expert System frees up resource expertise

* Allows IT staff to focus on higher return activities

e Simplifies network and application problem diagnosis

e Supports fracing across the Sysplex

*  Provides a consistent approach for reviewing all frace types

* Does not require a high-level of tracing expertise to diagnose and solve issues

e Offers a user-friendly Graphical User Interface (GUI)

*  Minimizes the use of resources: ZEN TRACE & SOLVE has a small foot-print

e Turns a network trace from a utility of last resort into a first-level diagnostic tool

* Includes exceptional customer support

* Developed by William Data Systems, experts in IBM z/OS network manage-

ment solutions



ZEN TRACE & SOLVE - FEATURES

Enables online trace management — no batch set-up required

e Supports simultaneous capture of multiple Internet Protocol (IP) and
Systems Network Architecture (SNA) traces

e Formats and translates all trace data prior to display

e Displays all data flows with meaningful annotation

e Enables display mode switching without loss of context

e Supports powerful filtering techniques enabling targeted tracing

e Simplifies import and evaluation of externally captured traces

e Simplifies export, in IBM-recognizable or LIBPCAP format, of fraces captured
by ZEN TRACE & SOLVE

e Supports printing of fraces

e Provides an audit trail of who traced what and when

* Manages all trace types

e Incorporates a 3270 (“green screen”) and/or Java client interface

e Supports IP Version 6

SUPPORT

As confirmed through anindependent survey of William Data Systems customers, we
have built an exceptional reputation for outstanding customer support. We provide
comprehensive, effective and highly responsive support for WDS products at alll
stages of their lifecycle.

In addition, a wide range of Professional Services and training programs
are available dependent on user demand. These can be held at WDS offices,
customer sites or managed remotely via web conferencing.

ZEN TRACE & SOLVE

Maximize Application and Network Availability.

Diagnose and Fix Issues Faster.

WILIAM

DATA SYSTEMS

William Data Systems (WDS) is a
pioneer of specialized z/OS network
management solutions. Established
in 1993, we are an independent
global organization that provides
innovative solutions fo run mainframe
networks efficiently and securely.
ZEN, the WDS network management
suite, offers aselection of user-friendly
and cost-effective solutions to meet
your unique needs. To overcome
both business and technology
challenges, WDS provides customers
with licensing and pricing terms that
are as flexible as our solutions.

WDS supports customers worldwide
in sectors such as finance, banking
and manufacturing, and our client
list includes Fortune 100 companies
and government agencies. WDS
is an IBM Business Partner and a
member of the IBM PartnerWorld
for Developers program. We are
committed to the global z/OS
networking market and to leading
the way with innovative solutions
through the latest advances.

To learn more about

WDS ZEN solutions,

for support or to contact
our offices, visit
www.willdata.com

or call 877-723-0008
(toll-free for U.S. domestic calls)
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